e e The science of
elevated lifetime value

How The College of Health Care
Professions (CHCP) uses Al to prevent
student dropout
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The problem

Nearly 33% of U.S. college students drop out each year. While CHCP’s online dropout rate is lower thanks to
dedicated student success coaches, comprehensive student data, and robust support systems, they wanted

to retain and reduce step-outs further.

As Jon Patterson, President CHCP, Digital Services, Online explains,

David Bent, VP Digital Services at CHCP, puts it plainly:

The real issue? Coaches oversee 300+ students each while toggling between multiple systems (LMS, SIS,
communication tools) that often showed conflicting information. By the time traditional indicators like grades

or attendance flagged a problem, it was too late.

Why traditional solutions failed

says Raz Dar, CEO of

Elvee.

Other vendors offer disconnected features, analytics here, alerts there, that rarely integrate with

existing systems.

Stacey-Ann Foster, Senior Director of Student Success explains.

The fundamental problem, technology was adding work, not removing it.
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The Elvee solution

Seamless integration

All student data unified in one interface, directly within Canvas LMS

Predictive Al

Analyzes hundreds of data points to identify at-risk students months before traditional
signals surface

Actionable intelligence

Students automatically categorized by risk level (critical, high, medium, minimal) with
clear reasoning

Closing the loop

Continuous monitoring with intervention tracking ensures coaches can follow each
student’s journey from risk identification to resolution

Says Stacey-Ann Foster

What makes Elvee different

Al that empowers, doesn’t replace: The Al works invisibly in the background.
Coaches see clear insights, not complex Al systems.

Purpose-built for education: Not a collection of features hoping to integrate. Built
from the ground up for seamless real-time data synthesis.

Early intervention focus: Identifies risk factors before students even recognize
they’re struggling.

— David Bent, Vice President Digital Services






